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Counsellor
Job Description

Job Title:
 
Counsellor
Location:                Cardiff
Salary:
           £25,000 p/annum & 5% Pension
Hours:
           Full Time (37 hours per week)
Reporting to:
Chief Executive Officer 

Holidays:
28 Days plus Bank Holidays
Purpose of Job: 
To provide counselling services for women and young people accessing the Healthy Minds Project at Race Equality First.
Main Duties
· Provide counselling services for women and young people accessing the Healthy Minds Project at Race Equality First.
· Provide a range of 1:1, group counselling and peer support group sessions.
· Deliver outreach sessions to community groups and educational establishments to publicise the project in communities of Cardiff.

· Deliver awareness raising sessions on mental health and wellbeing to community groups and educational establishments.
· Complete all reporting, evaluation, review and measurement of outcomes of the project.

· Confidential record keeping in line with GDPR.

· Maintain and store records, ensuring appropriate confidentiality and in line with data protection regulations.

· Establishing a relationship of respect and trust with all clients.

· Agree a counselling contract and determine what will be covered in sessions.

· Be responsible for maintaining the professionalism of Race Equality First’s name and reputation.

· Deal with all correspondence, phone and e-mail queries in a timely manner.

· Undertake monthly management supervision with the CEO.

· Attend monthly counselling supervision with REF’s allocated counselling supervision provider.

· Maintain excellent working relationships with Race Equality First staff and board and any external agencies involved with the Healthy Minds Project.

· Complete SDQs Strength and Difficulty Questionnaires, Outcome measures and experience questionnaires with all clients.

· Assist in the evaluation, review and measurement of service outcomes.

· Accepting without bias the issues raised by clients.

· Working to agreed targets relating to job plan and case load.

· Referring clients to other sources of support if required.

· Help clients to make decisions and choices regarding possible ways forward.

· Research and provide self-help strategies for clients accessing 1:1 interventions or group support.
General Duties
1. To maintain high standards of customer care, treating members of the public and partner agencies with sensitivity and respect
2. To ensure that all required information is kept confidential and maintain discretion on sensitive issues
3. To undertake relevant training as necessary to enhance personal skills and professional development
Equal Opportunities
Race Equality First is fully committed to the active promotion of equal opportunities as an employer and in the provision of all its services.  It is the responsibility of every member of staff to ensure the practical application of this policy.

Health & Safety

Under the Health & Safety at Work Act, all employees are required to maintain awareness of own and others’ Health and Safety and comply with Race Equality First’s Health and Safety Policy and procedures
Person Specification
Knowledge

· An understanding of the particular factors and issues faced by young people and adults in relation to the maintenance of good mental health and emotional well-being
· Knowledge of a wide range of evidence-based therapeutic interventions
· Is pro-active in reporting safeguarding issues and concerns, to line management and relevant agencies, in accordance with policy
· Excellent knowledge in Microsoft Office
Experience

· Relevant counselling qualification at diploma level or above that is sufficient to practice as a therapist/counsellor
· Holds ongoing membership of an appropriate professional body.
· Social, Emotional and Mental Health qualification.
· 250 hours of clinical practice.
· Accredited by or eligible to be accredited by one of the national recognised professional bodies in counselling and psychotherapy, (BACP/ PTUK/ UKCP/NCS/BPS)
· Experience of working with young people and adults in a client service environment and the ability to communicate effectively in a supportive way with patience and sympathy
· Experience of outcome measures, monitoring and evaluation
· Experience of providing a wide range of evidence-based therapeutic interventions to young people and adults.
· Experience of group facilitation
· Ability to manage referrals and maintain an accurate, confidential system of records
Skills and Abilities
· A belief that all clients are able to make positive changes
· An appreciation of confidentiality issues and maintaining discretion on sensitive issues
· Challenging any inconsistencies in what clients say or do.
· Understanding of working with young people and adults in need, including those in need of emotional and therapeutic support.
· Good telephone and interpersonal communication skills at all levels
· Excellent time management and organisational skills, including the ability to co-ordinate numerous tasks and work to strict deadlines

· Sensitivity and respect of different cultural and equality contexts

· Ability to work as an effective team member

· Enthusiasm and drive with a mature, professional attitude to work

· Operate with the highest standards of personal/professional conduct and integrity

· Willing to undertake training and continuous professional development in connection with the post.

· A commitment to safeguarding and promoting welfare for all

· Sound understanding of equality/diversity in the workplace and non-discriminatory practice and attitude in the delivery of services to clients 

· Ability to work flexible hours as some evening work may be required
· Desirably full clean driving licence, own transport and able to undertake any travel in connection with the post
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